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ting the use of computers for acquisitions, cataloging, serials 
ions, production of union lists, indexing, circulation,’ 

nance of information and referral files, interlibrary lending, 
searching of remote databases, direct patron use, word . 
sing, administrative activities, and other activities. It also 
tes whether a library/plans to. begin, change, or extend 

ted functions. The matrix is arranged alphabetically by 

pality, with additional indexes by institution and by type of 

y provided. A description of study purposes and methodology and 

f analysis of findings are also provided. It is noted that 

te survey findings have been entered into a computerized 

se, known as "Autosurv," on an Apple II+ microcomputer. The 
concludes with a sample questionnaire, and instructions and a 
request form for obtaining further information on survey 

Ss uSing the "Autosurv" database. (ESR) 
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' The acttvity which Is the subject of thls report was supported In part by the U.S. Department : 
of Education. ‘However, the opinions expressed ‘herein do not necessarily reflect the position: 

or policy of the U.S, Department of Education, and no officlal endorsement by the U.S. De~ 

partment of Education should be Inferred: ~ j 
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te Introduction 7 


' "The Massach setts Board) of Library Commlssloners Is charged by statute wlth the develop- 
ment of the state's 1Ibrar les. As part of the research, evaluation, planning, and assistance | 
functlons of the Agency;: a study of the use of computers ° In ITbrary functions was conducted by 


agency Spat at the end of 1982. The purpose of the study was” threefold: 


* to detorntna which ‘lIbrary functions were. being per formed with the 
assistance of: computers and In whlch. librarles *they, were belng’ 
performed, and further, to determine, what systems or: hardware/software 
cone lgurer tons ‘were In use to perform these funet ons)” 

. X 

* to finnish rellable and current data for. the Board of Library . 
Commissloners to develop a plan for the networking of automated IJbrary 
and Informatlon i iene Sinaia . \ 


.* to provide amt .overview and Inforntation and referral service to 
lI brarlans seeking to InIt#ate or expand thelr automatlon efforts 


. 


» 


This document Is a summary report of that study. It Is not the complete report. The 
results of the survey have been entered Into a computerized database on the Board of-LIbrary , 
Comm!ss toners! Apple I!+. The data analyses whtch were per formed to produce thls report were 
chosen ‘because they provide general comparative data by type of. IIbrary; by locatlon, and by 
Itbrary functlon.” More speclallzed:'questlons can be answered by jfurther searching of the datas 
base; IIbrartans are urged to call or write the BLC with thelr Ia Inquirles. 

” It Is hoped that this Infor +Ton will be updated on: an annual basts. ~ Your comments and 
questions wlll be of assIstance wei ng the methodology, format, and distribution of survey 
‘findings. : - 
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A survey form to measure the extent of use of computers In varlous |Ibrary functlons.was 
developed and refined In October 1982. The ob Jectl ves of the survey were to determine: how 
many, which typas, and which IndIlvidual | Ibrarles within Massachusetts had automated: some 
function(s); whitch functions were belng performed wlth the ald of computers, and which 
hardware/ software systems or vendors were belng used to perform them; and whether IndIvldual 
l!brarles were making plans to begin or expand upon automatjon Sutorts within the year 
_ fol lowing the survey. : 


’ The last survey of IIbrary sifonetien. conducted by the BLC had been done In 1978. Since 
that time, the library data processing market had changed considerably In terms ef products and 
priging. The general data processing market had also changed a great deal with the 
enthuslastic acceptance of microcomputers. Attitudes of IIbrarlans, funding author Itles, and 
\!brary patrons also seemed to be becomIng more receptive to the Implementation of computers In. 

» [Ilbrarles. 


Survey forms were sent to all the public IlbrarleS In Massachusetts. Public and private 
academic -Ilbrarles were also surveyed, usIng BLC In-house mal Ing lIlsts. The Massachusetts 
Department of Education prov! ded malling IIsts to send Surveys to’all! the public and private 
secondary schools In the Commonweal th. Specl al lIbrarles ,were surveyed using aimalling IIst 
provided by the Route 128 LIlbrarlans Group and 4 directory listing provided by the Boston 
Chapter of the. Spec{al Libraries Association. Aimost 1400 surveys were dIst puoured Forms 
were sent to Ilbrarles on November 24, asking: for a December -15 return. ‘ ' Oe 

5 me 

As forms were returned they were hand tabulated and checked agalnst the mall Ing IIsts. 
The forms from speclflc IIbrarles were assigned a Ilbrary-type category at thls time, largely 
based upon the malling IIst on which they were IIsted. This I.lbrary-type was later re~ 
pa according to new criterla, whlch are descr{bed In thls report In Section 3: Index by 

iy Type. Printed COpNee of--the returned survey forms’ i a according to 

% unlelpal ity. + 7 c 

‘During January 1983 a database structure was ‘developed, using Ashton-Tate's dBASE i 
database management system, which runs under “the CP/M operating system on the BLC's Apple II+. 
A sample flle was entered, and refinements to-the database structure were made In January and 
February. All. returned surveys were entered Into the "Autosurv" database during February and 
the first week of March. No surveys returned after February ae Ane been entered Into the 
database. 

This renere: was generated sueing: March uskng dBASE” I! and several dBASE ap lication: 
programs developed at the BLC. The narrative portions were wrftten and-printed using the 
WordStar word processing package.» Camerd-ready copy was produced using the BLC!s NEC 
SpInwriter 7710. Coples of the report are belng malled to all survey participants who reques~ 
ted them and to selected IIbrary agencles throughout the region. Further searchés of the 
database may be conducted upon request; refer to AppendIx B: For More‘ Information... 
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Summary 


és In November 1982, the Massachusetts Board of Library CommIssloners surveyed 1400 | Ibrarles 
concerning thelr use of computers In varlous functions. Questlonnalres were sent to public, 
schoot, academic, and spectal. |IIbrarles. Seven hundred seventy-elght IIbrarles responded by 
Fébruary 1983. For purposes of analyzing the extent of aytomation, we have assumed that, for 
‘the most part, those IIlbrarles that did not respond had no automation projects to report. Two 
hundred elghty-two IIbrarles (36.28 of the 778 respondents) were automated In some degree at 
the end of 1982 and an add! +lonal 105 (13.5%) Indicated that they were planning-some automation 
within, the year. . 


In ‘the followlng analyses by type of IIbrary, some speclal collections In academic 
Institutions have been counted as both academic and speclal |Ibrarles. “ 


Spectal Jtbrarles showed the greatest level of automation, wlth 63.3% of the 199 
respondents Indicating that they used computers In some way In thelr IIbrarles. Almost as hIgh 
was the academic group, showlng 62.2% of 111 respondents usIng some automation. 


Publ Ic and school |Ilbrarles revealed much lower use of computers than speclal and 
academic. ‘Two hundred seventy-two of the 38! public IIbrarles In Massachusetts responded to 
the survey. Of the public IIlbrarles answering the survey, 23.9% Indicate some level of automa= 

'tlon. Only 21.6% of the 241 secondary-level school IIbrarles responding ‘sald that they were 
computerlzed to some degree.~ 


The library functions that have been automated vary greatly by type of IIbrary. 
Cataloging Is the ‘activity most frequéntly automated In academic and In public, I Ibrarles (88.4% 
of the automated academic IIbrarles are usIng computers In cataloging, while 70.8% of the 
_oitometee pubflc lIbrarles are dolng so), Cataloging Is a high priority tn special |! Ibrarles 

s well, with 54.0% of the automated speclal | Ibrarles having computerized the catalogl ng 
cess. However, cafal og! ng falls way down on the priority I Ist for automation In school 
yor os only 9.6% the schoo! !!braries that are automated have. computer{zed cataloging. 


School .| Ibrafles, on the other hand, have gkven highest priorfty to providing computers 
for thelr patrons! use (55.8% of the automated school IIbrarles_have Introduced computers to 
-thelr patrons), a.service that Is .lower on the priority spectrum 4o other types of I|Ibrarles. 
Only 17.4% of acadamic, 16.9% of public, and 8.7% of spec lal librarles whlch are automated 
provide computers forse by thelr patrons. 
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All types of I Ibrarles mentlon word processing as a computerized actlvity that Is often 
Lmplementec In thelr | lbrarles. 48.1% of the school, and 43.1% of the piblic |Ilbrarles that 
are automated mentioned that they use word processing for at least general office functions, If 
not for specific Ilbrary activitlos. 44.4% of automated speclal Ilbrar.les and 36.2% of auto- 
mated academic IIbrarles use word processIng. 


Word processing Is followed often In all types of IIbrarles by management processes 
(accounting and budgeting, statistical reports and planning, schedullng, and electronic mall) 
as functions that have been automated. Glven the Interest In word processing and management as 
high priorities for automatlion,. and glven the apparent Increase In the use of microcomputers 
and the wide avallabllIty of off- the-shelf software packages of thls nature, we can speculate 
that these functions wlll be prime candidates for Introducing currently non-automated IIbrarles 
to computers In the future.’ 
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Circutattion Is an servile 4 that seems to be a higher automation priorlty for publlc and 


school I|Ibrarles than I+ Is for academic and speclal IIbrarles. Sixteen public [Ibrarleg 
(24.6% of the automated public IIbrarles) and 14 school I Ibrarles (26.9% of the automat 
school IIbrarles) have computerized circulation systems, versus 13.0% of the academic IIbrarle 
and only 6.3% of the speclal IIbrarles. 


Online searching of remote databases Is ahother actIlvity that shows a wide disparity In 
application between types of I Ibrarles. Fully 103 or 81.7% of the automated speclal Ifbraries 
offer online searching, and academtc IIbrarles follow wlth 60.9% of those automated offering 
‘computerized |Iterature search Ing. However, only 6.2% of the public Ilbrarles that have any 
computer use provide access to.the natlonal onlIhe databases, anda sIngle school IIbrary, 
(1.9%) uses computer|zed search services. - 
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Statistics of computer ‘use In al types of | Iibraries can be expected to change rapidly. 

Twok hundred sixty-elght of the IIbrarles responding (34.4%) Indicated that thoy wlll begin or 

extitnd automation within tho yoar. 39.2% of these Jibraries currently roport no uso of 

computers at all.- The others will be automating functions that were previously not automated 

or chahging systems In functiots that they ‘have already reported as automated. 44.1% of the, 

- academic libraries wlll be starting or adding automation projects wlthin tho yoar; 39.2% of the 
special libraries wlll computerize; 34.4% of the school*Iibrarios, and only 27.2% of the public 

libraries show plans to automate. c 
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Of I[lbraries that are not currently automated, the rush to computerize Is strongest among 
the schools. 30.2% of school IIlbrarles which do not now have computers wlll be purchasing or 
starting to use them within the year. 26.2% of the .acddemic IIbrarles not currently automated 
have ptans to do so within a year, while 62,2% of the academic JIbrarles already favo somo 
automation. Only 17.8% of the/special Iibfarles nOw without computer uso will Initiate 
computers within the year, but 63.3% of the special Jlbrarles responding already have somo 
automation. Although 13.0% of ‘thespubl ic \Ibrarles not currently automated also have plans to 
begi®, automation within the peers only 23. ad of all -the publle Itbrarles responding are 
currently using computers. 


A further segs the returned questionnaires Indicates .that 66 librarles of all ane 
mention that they share In automation projects with 26 different consortia or cooperating 
groups. Some of the consortia are groups of relatively long standing and were orlginal ly 
‘formed to promote cooperation. In areas that were not then nor are now necessarily seen as areas 
for automation. ‘Other alae such as C/W MARS, did establish automation projects congruent 
with or shortly after their formation. Clearly the costs of automation, the possibilities of. 
expanding resources, and the desirability of sharing technical expertise SUBREr! the Iikel Thood 
of Increased cooperative activity among lIbrarles. 
\ JY 
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Automated Functions by Municipality 


Tho following grid shows which functlons havo bodh outomated by speclfle Ilbrarles and 
whhch Ilbrarlos aro planning to bogin or extend any automation of forts tn 1983, 


Tho ,lIsting Is arrangod alphabotically by municlpallty, with Acton at the beginning, and 
Yarmouth at tho ond. Within municlpalitlos, all roportfng [lbrartes sltuated In that 
municlpallty aro IIstod alphabetically by Institution name. : ' 


If o library usos computors In any glvon function, an "x" appears In the matrix under the 
functlon namo. lf that function has not boon automated by a particular | lbrary, tho 
corresponding area has been loft -blank. 


Abbreviations for the functions ore as follows: 


AQ = Acquisitions 
c . CAT = Cataloging | Ss 
SER = Sorlals Operations 
UNL “= Unlon Lists’ : 
NDX = Indoxing 
CIR = Circulation 
18R = Information & Roforral Fllos 
ILL © IntorlIbrary Loan 
= Onllno Searching of Romoto Databases (BRS, DIALOG, otc.) 
PAT = Patron Uso (tho llbrary provides a.mlcrocomputor or compuren: tormInal 
for dilroct use by Its patrons) 7 
W/P = Word Processing 
MGT = Managomont & Intornal Oporations (including accounting and “budgoting, 
statistical reports & planning, schodullng, ond olectronic fall) 
' OTH = Other Usos not specified above (somo other uses Include In=houso data- 
base malntonance, audlovisual schodullng, otc.) 
FTR = Future (If the Ilbrary Indicated plans to begin automation, to mako 
changos In a particular automatod function, or to oxtond outomation to . 
moro functions, an "Xx" a oppoar horo,) . 
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Sectlon 2: 


a Index by Institution, ee Persons 


The following Index lists:all I!!brarles that responded to the survey In alphabetical order 
by name of Institution. -In cases where the IIlbrary name and the name of the parent Instltution 
differ, the name of the parent Institution Is:glven first and used for the alphabetical 
arrangement. Please note that when an Institution name begins with Initials (example: J.V., 
Fletcher) or Is printed In all capital letters (example: MIT), that Institution Is alphabetIzed | 
at the begInnIng of the IIsting for the flrst letter of the name: thus, J.V. Fletcher comes 
before Jacob Edwards Library, and MIT comes before the MacDuffle School. 


~ 


Jn addition to the name of the Institution and/or Itbrary, a malling address and the name 
of a contact person Is glven. If yqu would I!ike more Information about automation In a 
particular IIlbrary, please contact the person speclfled for that Ilbrary. If you need help In 
locating a specific Institution, address InquIrles to the BLC. 
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PUBLIC. . Chelmsford Public Library — . 7 aan Chelmsford” 
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PUBLIC | Fitchburg Public Library oe : So Fitchburg 
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Georgetown 


‘Hardwick 


Carliste 
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Hadley : 


Goshen . 
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Hanson 
Harvard 
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_ Heath : 


Hinsdale 
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Rochester: . 
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Lancaster Town Library 
Lanesborough Public Library 
Langley Adams Library 


, Lawrence Library 
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Lawrence Public Library 
Lee Library Association 
Lelcester Public Library 
LeomInster Public Library 


Lev! Heywood Memorlal Library 


Litty Library % 


"Lincoln Public Libraryt 

_ Littlefield Library =~ 

‘Luctus Beebe Memortal Library 

“Lynn Public Library f 


Lynnfletd Public Library 


_ Malden Public Library 


Manchester Publ Ic Library 
Mansfield Public Library 
Mar 1 borough Public Library 


~ Mashpee Publ Ic.Library 
” Mason Library 


Maynard Public Library 
Medfteld Public Library 


‘Medford Publ tc Library 


Medway Public Library 


-  Meekins Library ~~ 


Melrose Public Library 

Memorta! Hatl Library 

Merrimac Public Library 

Millis Public Library — - ‘2 3 


“Mitton Pubt le. Library 
‘Monroe Public Library 


". Morse Institute Library ; 
‘Moses Greeley Parker Memorlal Library. 
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Nantucket Athonoum 

Needham Free Public Library 


Novins Momortal Library = 


\ | New Bedford Free Public Library 


Now Braintree Publ tc Library 
New Marlborough Town Library 
New Safem Public Library 
Newbury Town Library 
Newburyport Publ tc Library 
Newton Freo Library 
Norfolk Public Library 

North Adams Pubtf ic Library 
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Northborough Free Library 


Norton Public Library 
Norwel! Public Library 
Osterville Free Library - 
Otis Publ Jc Library 

Oxford Free Public Library. 
Palmer Publ té Library 
Partin Library : 
Paul Pratt Memorlal Library 
Peabody Institute Library 


‘Pearle.L. Crawford Memortal Library 


Pelham Free Public Library 
Pembroke Public Library 

Peru Library 
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PhIT Ips Public Library , 
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Plymouth Public Library 
Plympton Publ le Library 
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Princeton Public Library. 
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Nantucket 
Noedham 

Mathuen 
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New Salem 
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Newburyport 
Newton 
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Northborough 
Norton 
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. Princeton 


; ‘Section 31 INDEX BY LIBRARY TYPE 


¥ 
. ‘ 
LIGRARY TPE = LIGRARY . anal bo daeel 
PUBLIC Provincetown pibtte Library : _ Provincetown 
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PUBLIC Reading Publtc Library "s Read tng 
’ PUBLIC Reuben Hoar Library - , Littteton: 
PUBLIC Revere Public Library = ~ Revere 
PUBLIC .,, ‘Richard Sugden ‘Public Library ‘Spencer 
PUBL IC Richards Memortal Libcary : North Attleboro 
* PUBLIC Richards Memorfal Library and 7 Paxton 
* PUBLIC .— Richond Free Public Library ; % Richmond 
PUBL IC Ritter Memortal Library \ ' Lunenburg. 
PUBLIC + Robbins Library : 2 Arlington, 
PUBLIC Rowe Town Library - . : Rowe 
- PUBLIC * Rowley Free Public Library ; Rowley 
PUBLIC @) Russel! Memor tal Library _ Acushnet 
 puacic ; "Russell Public Library =~ Russel! 
PUBL IC Rutland Free Public Library ae Rutland 
PUBLIC S. We Dickinson Memortal Library “Whately 
PUBLIC Salem Public Library ©" gatem 
PUBLIC Sallsbury Publ!c Library ” . Sal tsbury 
PUBLIC. Sandisfleld Public Library © . - Sandistield 
PUBLIC Sandwich Publ tc ‘Ltbrary , Sandwich 
PUBLIC * Saugus Public Library G Saugus 
” PUBLIC: Sawyer Free Library — a ie : Gloucester 
PUBLIC Seekonk Public Library . , a ¢ Seekonk ° 
PUBL IC Sharon Public Library : Sharon 
PUBLIC Sherborn Library : Sherborn 
PUBL IC . “Shrewsbury Public Library . , _. Shrewsbury 
PUBLIC) Shute Memorial Library ; , Everett 
PUBLIC . Simon Falrfleld Public Library Douglas 
‘PUBLIC “Slate Memortal Library Montague 
PUBL IC Snow Library Orleans 
PUBLIC ss Somerset Public Library ° . Somer set 
PUBLIC Somerville Public Library : Somervitle— 
PUBLIC -—=s+ South Dennis “Free Pubic Library oS we - 5 Dennts 
PUBL IC ‘ . South Hadley Library System. ~ 128 ; ‘South Hadley 
PUBL IC | Southwick Publ te Library 7 Southwick 
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PUOL IC: % Spear Menortal Library _ oe Shutesbury 
PUBL IC - Springtteld City Library a ; Springtleld 
PUDLIC Stevens Hemorlal Library ; North Andover 
PUBL IC” Stevens Public Library : . Ashburnham 
PUBLIC Stoneham Public Library , Stoneham 
PUGL IC Stoughton Public Library ; Stoughton 
PUBLIC Sturgts Library ‘ Barnstable 
PUBLIC . Swansea Public Library , : : ‘ Swansea 
PUBLIC T.0,H.P. Burnhem Public)Librery - Essex 
vay PUBLIC Taunton Public Library : : ; Taunton 
PUBLIC Tilton Library ‘ , Deer fleld 
PUBLIC Tolland Public Library : Tol lend 
"Pua. ié , _ Topatteld Town Library : _ Topsfield 
PUBLIC \. Townsend Public Library ae . : 5 Townsend 
PUBL IC \Vsutts Library bom 7 Weymouth 
PUBLIC \ Turner Free Library ne . " Randolph 
PUBLIC . ' Uxbridge Free Public Library — < Uxbr Idge 
PUBLIC Walpole Public Library . Wal pole . 
PUBLIC “Waltham Public Library Wal them 
PUBLIC . Wareham Free Library , Warehom . 
PUBLIC” Warwick Free Public Library “<4 Warwick 
PUBLIC.” Watertown Free Public Library _ . Watertown 
PUBLIC, Wayland Public Library — Wayland 
* PUBLIC *  Wellestey Free Library ~ Wellesley | 
* PUBLIC Wellfleet Pub! Ic Library: a : ‘i : : ; Well fleet ! ; 
_ PUBLIC Wendel! Free Library Wendel! . 
PUBLIC Wenhem Public Library * - _ oS 
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PUBLIC ~ West Warren Library Assocsation 
oe PUBLIC . West Yarmouth Library 
PUBLIC Westborough Public Library : 
PUBLIC Western Massachusetts Regional Library System a, 
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PUBLIC. Weston Public Library = o 
PUBLIC Westport Free Public Library 
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Athol Jr. High Sctiool, Librarya! 

Auburn High School, Library 

B.M.C. Durfee High School, Keeley Library 


Bay Path Regional Vocational High School, Library 


Beaver Country Day School, Library > 
Berkshire School, Fentress Library 
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Bishop Fenwick High‘School, O'Rourke Library 
Blue HII{s Reglonal Technical’ School, mubeery 
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ticlytol-Fiynouth Keglonal School, Library | 
Brooke School’, Ovelet nea 

furl ington High Ychoot, Library 

Huracoat Strdet Jr. Wigh School,’ Ltbrary 
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Cy We McCann Technical School, Library 


Cambr tdge $chool Department, Teachers’ Resource Center 
Canton High School, Librery 

Cape Cod Regional Tech. High School, Library 
Cathedral High School, Library 

Catholic Memorlet High School,. Library 
Central Catholtc High School, Library td 
Chopet HItl-Chauncy Hal! School, Llbrary 
Charlestown High School, Library 


~ Chetmstord High School, Library =. 


Chicopee Comprehensive High School, Library 
Chicopee High School, Im 
Christopher Columbus High School, Library 


Cohasset High School, Library 


Concord Acadomy, Library 

Concord-Carl Isto Regional High ‘School, ibeery 
Crosby Middte School, Library 

Curtis Middle School, Library 

Dedham High School, Library - 

Dedham Jr. High School, Library 

Deorfleld, Academy, Frank &. Boyden Library 
DennIs-Yarmouth Regional High School, Library 
Dighton-Rehoboth Reg. High School, Library 4 
Dorchester High School, ‘Library 

Dover-Sherborn High School, Library 

Drury High School, Library ‘ 

Duggan Jr. HIgh School, Library 

Duxbury High School,’ Library 


“ East Longmeadow High. School, Library 


Eastern Jr. High School, Library 


Easthampton High School, Media Center 


Easton Jr. High School, Library 
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Hurtington | 
Worcester 
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Cambridge 
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Springtteld 
Boston 
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Eason Agelcultureal @ Techatcal inetitute, Library 
Everett High School, Library 

Falrthaven High Schoal, Library 

Falmouth High School, Library 

Fanning Trade High schoal, Library 

Forest Grove dr. HighsSchool, Library 

Foreat Park Jr, High School, blbrary 

Foxbora High School, Media Center 

Franktin County Yech. School, Library 

Franktln High School, Library 

Fronvler Regtonal High Schvol, Library 

Gates Intermediate School, Library 

Georgetown Jr. /$r. High School, Library 

Gloucester High School, Library ' 

Governor Oummer Academy, Library 

Grafton High School, Library 

Greater Boston Academy, Librery i 
Greater Lowel! Reg. You./Tech. School, Library 
Creontietd High School, Library 

Groton School, Library . 

Hamt | ton-Wenhom Reglonat High School, Library 
Hanover High School, Library 

Haverhill High School, Library. 

Holyoke High School, WIlifam R, Pook Library 
Hopedale Jr./Sr, High School, Library 

Humphrey Center, Library : 
Hyde Park High School, Library . bs 
Ipswich High School, Library 

J. E. Burke High School, Library 


‘Jemalca Plain High School, Library 


Jefferson Hiddle School, Library 

John F. Kennedy Jr. High School, Library 
Keefe Technical School, Library | 

King Phit lp Regtonal High School, Library 
Leominster High Schoo!, Library , 
Lexington Christian Academy 
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Danvers 
tvorelt 
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Worcester 
Epringtiald 
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Litebetia Nigh Somat, Libeary | 7 


Lentymeaduw High Sehoul, bibrary 

Lughew High Sethuol, Clbeary oe : 

Lyatleld Middle Schuol, Megha Confer 

Mac Duttioe School, tibeery 

Malden Cathotte tigh Schwut, bibeary 

Manchester Je./te. Wigh bohool, Clbeery 
Marblehead Public Schools, Librarles 

Marlenhtt! Ceatrat Catholic igh Shoot, by ery 
Mariborough Nigh School, Library bd 
Mery €, Welle Je. High Senet, Llerery 
Mascencmet Keyglooal Nigh Shout, Library 
Mpesechusel ts Noopttet fone, 

McCarthy dr. MIgh School, library 

Medway Jr/Sr. Nigh Schoul, Library 

Melrose Jr./Sr. Nigh School, tbrary 
Middleborough High School, MAfae Library 
Milford. Wigh School, tlorery 

Minnechaug Keylana) Nigh Echaok, Medta Center 
Minuteman Reglonal You./Tech, School, Library 
Mohawk Tralt Regtonal School, Library . 
Monsignor Ryan Memor tat High School, Litrery 
Montechusett Regional Yoo, /Tech. School, Library 
Monument Nt, Regtonal Migh School, Library 
Mount Everett Reglonat School, Library 
Nontucket Public Schools, Library 

Nashoba Regional High School,’ Media Center 
Nauset Regional High School, Libfary 

Needhas High School, Library 

New Perspectives School 

Newton Country Day School, Lidrery 


* Newton North High. School, Library 


Newton South High School, Library 
Norfatk County Agricultural High Schéol, tlbrery 
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* 


eee * tS 


PONICIPAL TTY 


Peay aweee Hey 
LUOttatros 

bie ymeadue 
lodlow 

byont held 
Spetigttelrd 
Halder 
Wehihester . 
Har bienbed 
Sem ther ldge 
Mar lLiwiwghs 
Suuthbr tage 
lopstletd 
Canton 
Crotmatowd : 
bMedway 

het ruse 
Middleborough 
Mitford 

WEIbe ahom 
Leutng ten 
Shelburne 
foaten R 
Fitchburg 
Creat Darr ington 


Snettleld 


Nantuchet 
Bolton 
Wellfleet ‘ 
Needhan 

Brook Line 
Newton 

Newton 


Newton 


Walpole 
Worth Andover 


" Horth Attleboro 


w 


o.. 
ERIC 


Liomant tere 


weer er eee 


a en 
Taras § 
sree § 
Stk 
Sepak 
arene 
eres i 
SI 
alsa 
Perna l 
SUR. 
Mae 
SATARK 
Perwel 
SCAN 
Peles & 
rele 8 i 
Oe 


* 00K 


roled § 
OLU § 
SOAR 
ol eal 
velea y 


\ 


Deaficee Js ITA OT LionaAnt tire 


’ 
Litrant 


fae fh Meadliy Migh Sefanit, Liteacy ¢ 


foe th Stave Reyglinet Via abional Niet Sa teemed, tbs ary 


tee thamgtom Tigh Satan, bebe ed 5 : 

fee theaal Met, fag, Vea, Sctent, Liktady 

doe ORE LOLS Peacnt tes teres 3. Kenel, Vibe as y 

Moa vel t Migh nheal, Likear, 

fee welt Jf, Wigk whut, Likfar, 

Paw ian MIGK Sa hinsl, Libr ar 7 

bay vinad ae Hie Sohal fee TA, Ube wey 

few yaad UF. HIG Sefesl Sant, Ltbe ary 

es tie emt Acatemy, (1k tary 

Old Catany Reg, Yor /tek, High Shel, bifeery 
Ula Fun tester Rey, de, Wigs Sa tanth, Litres 5 

Ot lver Amon High Sefeml, ibrar, 

Ove Lady of Wasereth Academy, Lithia y 
POOR, Releg Je, Nigh Shoal, bibeary 
Patht (ndee Key. Voc. /fech, Nigh Snot, Uisrary 


’ 


Poatenty Yots Mame lal Migs Eohout, bibeary 
Fentuchet Reglonat ‘do. HIgh Sheol, Libary 
Pentuchet Rejtenal fe. High School, Library - 
FRIEDEL pe Acatemy, Ollver Wessel! testwes Litvary 
Piegree Shaul, Library 

Htoneer Yatley Reglonal Sctovt, Liteary 
Pitesfletd igh Schowl, Ltbfary. 
Plymcyth-Carver High Schcot, Ultrary 
Pulnt-Mebater Compton, Pullerd Media Center 
Presentation of Mary Academy, Library 
Quatbin Regtcaal Nigh Scnovt, bojla Center 


RB. C, Mahar Regional Schowl, Uidrary 


Randolph Nigh School, Liteary 


Reasing Memoctat High Schwl, Library 
Rocktand High School, Library 

Rockport High School, Utdrary 

Roosevelt? dc. High School, Litrary 

Saint Coluetktile High School, Litrary 

Saint Oomtnic Sevio HIgh School, Media Center 


Maitira itt 


weererressee 
teeth heeding 


tererty 
Sane OA earn Fai 
Vadretiaid 
few TKELOie 
baw weld 

bat onl 

Wace wrnind 
ee 7 
Wors 00 Tee , 
Pua Kee fo 
Matt agcilgett 
Canton 
Wanettote 
Ledlow 
Falmge 
Peetuly 

Meat meviury 
Woat Mewhut, 
datum ot 
View TE cet 
mur NtLeld 
Fietetield 
Pi ywowth 
Qincy 

bea TON 
Carre. 

Nv ange 
Randolph 
Reading 
Raxckfand 
Rock port 

New Bedford 
Boston 
Boston 


o.. 
ERIC 


Lica bree 


Sheng 
SPR AR 
ek 
RAL 
elas 9 
alan | 
ORL 
Caae a 
ILE 
ers | 
SMR 
nan’ 
Yee 
SPA 
AIGA 
Hes Se 
ents & 
RANE 
reaiae 3 
MIARY 
Vela § 
volun a 
Pere | 
olan 4 
ed aa § 
OOOL 
SOREL 
OCR 
SOO 
pra aa 
es Oe § 
ORR 


Sentten t. fiwes OF ETORERE feet 


CI OnAR LE 


z 


Lelat Jutmta Peep Soha, Ibe ae y 


Point tegept Larteat Migh Sati, Ethier sy 
Seiad Mase ta Se iwi 

Salet Mary Ms fmol 

Selot Maryta Reglwal Migs Mth, Libr ats 
Setat Patrree igh Setined, Etbi at y 

fetal Fete« Mar fan, Libears 
Sate Pause Migh Whol, Liheae pe , 
Setem Meh Sakwed, tbe oy 

Serdeish gr. fte. Migh Txfaerd, bLiktor ¢ 
teactea Wislla Wheat, Library 

Deeb MEN Se hee ty Libres 2 

Seabird ti tes metipte Sadenet IG ae 

Braue Night Had, bisracy 

Thaw Feeg tctintt, Sibeary 

shepherd mitt Raeglieal Mts Sa beerd, Lttrers 
tel th Aca temy Safa, MIGh Te bamed, Lite ae y 
Salth Viaatlon@h HEGk Sohal, Uibtary 

SewTR Tate Mi Gh Sohiad, Libs ety 

Saath Maghop Migh taheert, Library 

Semth gry igh Sotened, Libemey, 

Sewth There Woo Teh, Mich Setced, (ibeaey 
hatteastern Koglorat tinele kh Thiel, Lifeary 
Spring tele Nigh Bhat Ob Commerce, Library 
Spedmgtler’ Tectateat Migk Hheeh, ditrary 
Sscrekam igh Skchiat, Libeery \ 
Stoughton HIgh Schon, Uiitary 

Sutton Migh soot, ibeary | , 
Seam;scott Mich Sok, Uileary 

Swampecotf dn. Migh wSaol, Library 

Tatoe Academy, Hayden Uidrary * 

Tactic High Saat, Library 

Taranta Reslonal High ScAkool, Lltrery 
Tantesgue Fegtonal dr. MIgh Scheel, Library 
Teunton HIgh School, Litrary , 


TevisSury dr, High School, Litrary . 


~ 


rem Cita itt 


Ver tete 
rittarieia 
Sate BS daca ache gif 
§ tet Ome 6 
bore 
Pater Fi 
ie os tow 

‘ 
Chetaee 
tele 
ser dele& 
creak Bes i dag tun 
Sees ork 
Seebunk 
28 8¥ oe 
Te akin 
Cadies 
Halttoié 
Ra Th aang Ft 
Pea Fink 
Ein th Meadley 
ty eB Pa 
Matheny ot 
tertcn 
ape tagtteld 
springtielé 
Sfurelman 
aN neg t Pon 
fy t Pon 
Femme scat? 
Sumepecatt 
Mar ton 

° 

Pittattetd 
foyiefor 


‘Sturbelége 


Tecatin 


Towksbury 


re) 
ERIC 


LIBRARY TYPE 


"Thomas Edison Middle School's" 
Tri-County Regs Voc./Tech. Schoof, Library 


oe Tyngsborough Jr./Sr., High School, Library 
Ursuline’ Academy, Library eh 4 
_ Van Sickie Jr. HIgh School, Library 
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=). Worcester-. 


"MUNICIPALITY 


Tewksbury” 2 


' Bralntree. 
. Boston. . 
“Franklin 
; “Newbury 
Tyngsborough 
. Dedham. fy 
. Springfletd = 
“Holyoke 


woe 


Hol den’. 
Walpole 


" “Wal them af 


Ware 
Newton’ 
Wayland 
Way land: 


Westborough 


Lexington’ 
“Westfletd 0 7Y 
Weston. ; 


Weymouth 
Weymouth . 


Easthampton. - eee 


_WLimington 
Natick. 9: 


Boston 7 
Winthrop oe 
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LIBRARY TYPE 


SCHOOL 
SCHOOL 
SCHOOL 
SPEC/ACAD~PR 
SPEC/ACAD=PR 


- SPEC/ACKD~PR 


SPEC/ACAD=PR 


"SPEC/ACAD-PR 


SPEC/ACAD-PR 
SPEC/ACAD-PR 
SPEC/ACAD-PR 


“SPEC/ACAD=PR. 
SPEC/ACAD-PR 
SPEC/ACAD-PR - 
" SPEC/ACAD=PR 
-SPEC/ACAD-PR 


SPEC/ACAD~PR 
SPEC/ACAD-PR 


SPEC/ACAD=PR .. 
"SPEC/ACAD~PR- 


a 


SPEC/ACAD-PR * 


‘SPEC/ACAD=PR 
“SPEC/ACAD~PR 
‘SPEC/ACAD-PR 


SPEC/ACAD=PR, 
SPEC/ACAD=PR 


‘SPEC/ACAD=PR 


SPEC/ACAD=PR ~ 


SPEC/ACAD-PR 
SPEC/ACAD-PR 
SPEC/ACAD-PR 
SPEC/ACAD~PR 
SPEC/ACAD~PR 


sini niait 


SPEC/i ACAD=PR 
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Worcester East Middte School, Library - 2s 

Worcester Voc./Tech. High’ School, Ltbrary 

pore ial Brothers High School, Library 2 

* Andover Newton Theological School, Franklin Trask Library © 

Boston Conservatory, Albert , Alphin Music Library 

“Boston Unlv., Alumni Medical Library. ; 

“Boston Univ. Art History Dept., Slide Col lect ton 

Boston Untv./School of Law, Pappas Law Library, 2 

Boston Unty./Schoo! of Thedlogy, Library. er 

College of the Holy Cross, Science Library - a 

‘Episcopal Divinity School & Weston Schoo! of Theology, Librarles 
’ Francis A. Countway Library of Medicine 

Harvard University, Business: School, Baker Library 
- Harvard University, Chemistry Library : 

Harvard University, Divinity Schoql, Andover-Herverd Theol « yy 
_ Harvard University, Eda Kuhn Loeb Music Library : " 
* Harvard University, Farlow Reference Library 

Harvard University, Fogg Art Museum, Harvard Fine Arts ‘Library 


Harvard University, Graduate School of Education, Gutman Library 


Harvard University, Graduate School of Design; Frances’ Loeb Library 


Harvard University, Gray -Herbarlum & Arnold Arboretum, Librartes 


Harvard University, John F. Kennedy, School af Gov't, Library 


Poon 


Harvard University, Law. School, Library eee 


“Harvard University, Med Sch, Dept of Soc Med 4. Health, Scher Ing Foundn, Lib , 


“Harvard University, Observatory, John G. Wolbach Library. 


“gh 


Harvard University, School of Public Health, Physl ology Dept» Lib. 


'¢ Harvard University, Tozzer Library 


Harvard University, Yenching Library oe 

MIT, Rotch Library 7-238 ; / we. 
McLean Hospital, Ari Ington School 

Northeastern University, F. Andre Favat Center 
Radcliffe Col lege, | Schlesinger Library 

- Smith Coltege, Col Tege’ Archives,, Sophia ‘Smith Col ection 


ees ‘Smith College; Werner Josten Library 


hele! Ae 


Suffolk University, Law Library ,- 


eae 


_ Tufts oo Fletcher sehen! of Law & Diplomacy, Edwin Ginn Liprary 
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- Worcester 
Worcester 


Westwood 


“Newton 
' Boston 


Boston 
Boston . 


. Boston 


Boston 
Worcester | 
Combri dge™ 
Boston 
Boston 
Cambridge 


_ Cambridge 
: Cambridge 


Cambridge” 


Cambridge : se 
Cambridge 


Cambridge . 


‘Cambridge oy, 
iz Cambridge. ae 


"Cambridge 
Boston 2. 
Cambridge. 
Boston - 7 
Cambridge 7 
Cambridge * 


~ Cambridge 
~ Belmont - 


Boston 
Cambridge’ 

“Northampton 
Northampton 
‘Boston 
Medford. 


' 
‘ 
aes 
1 
i 
i 
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LIBRARY TYPE 


a SPEC/ACAD-PR 
~ SPEC/ACAD=PR 


~ SPEC/ACAD-PR 
" SPEC/ACAD=PR 


~  SPEC/ACAD-PR 


“ SBEC/ACAD=PR - 


* SPEC/ACAD=PU 


_SPEC/ACAD-PU 


__ SPEC/ACAD-PY 
SPEC/ACAD~PU 


SPEC/ACAD=PU 


7 SPEC/ACAD-PU 
SPECIAL’ 


"SrECiAt a 


_ SPECIAL 
SPECIAL 
.”. SPECIAL 
" SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 


-_ SPECIAL 


*. SPECIAL 

_ SPECIAL 
SPECIAL 
SPECIAL - 

SPECIAL 
SPECIAL 
SPECTAL 

: SPECIAL 

"SPECIAL 

- SPECIAL 
SPECIAL 
“SPECIAL * 
SPECIAL, 

“USPECIAL. 


y 
$ 
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e" 


- Tufts University, Health Sclences ‘Library 


. Wang ‘Institute of Graduate Studles, EIDRSry 


Wellesley College, Art Library 
Wel lesley College, Music Library - 


’. Western-New England College, Law Library. : ; 
Worcester Polytechnic institute, George C. Gordon Library 
* New England Board of Higher Education, Library , 


University of Lowel 1, Research Foundation Library. 


University of Massachusetts, Labor Relat tons & Research Center. Cibrery. 


University of Massachusetts. Medical School Library 


_ University of Massachusetts, Morrtlt Blo. Sctences Library 
University of Massachusetts, Music Library: 


Abcor, ‘Inc., Library | 


" Abt-Assoclates Inc... 


‘Addison-Wesley Publ ishing con, Librery | 


> Albany Internat lonal -Research Co., Library”, 


American Antliquartan Soclety 


* American Hoechst Corporation, R & D ‘Library’ 
“American Institute for Economic Res», Ee. C. Harwood Library 


‘American Optical Corporat lon, Research Center Library | 


‘American Sclence & Engineering, Inc.» ‘Space Research Library 
¢ Analytical. . Systems Engineering “— Library 


Appitcon, Ince, Library 
Architects Collaborative, Library 
Army. Mater lals. and Mechanics Research Center, Library 


* Arthur OD. Little, Inc., Library 
‘Astra Pharmaceutical Products,. Inc., Techntcal information Center 


’ Badger Company, Inc., Library. 
*-Berkshtre Eagle, Library 
. Beth Israel’ Hospitat, Library 


. Bird Machine Co., ‘Cibrary 


Boston Arch Itectural Center, bibrary 
Boston ‘Athenaeum, | Library : ; 
‘Boston City Hospital, Medical Library 
Boston. Herald American, Library 


Lie 


Boston’ Museum of Fine Arts, . Library 


3 


“Wel lestey : 


a oslebe a 


SWE Int ngton, 


ne woricentr ; 


“Burl ington: . 


_. Boston 2 


we 
. 


MUNICH PAL ITY en 


hs Boston or 
: Tyngaborough as 


"Wel lesley. 


" Springtleid- 
Worcester. , 
Wenham 

: -Lowel I. me 
Anher st. ; a 
Worcester a 


Anherst : 


- Cambrt dge 
4 Reading - 
Dedham © 


Leomt nster : 
Great Barrington.” 
Southbridge. 

Cambr Idge on 


, Bur | Ington : 
Cambridge. 
‘Watertown. 4 
* Cembr Idge of 


. Worcester 


Cambridge. bli 


 Pittstleld | 


Boston ra : me 
Walpote . 


Boston . : 


. Boston": ne 


“Boston 


-? Boston. ete t 
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SPECI AL 
SPECI AL 
SPECI AL 
SPECIAL 
SPECIAL. 
SPECIAL 
SPECI AL 
SPECIAL 
SPECIAL 
SPECIAL 
“SPECIAL 
SPECI AL 
SPECIAL 
SPECI AL 
SPECI AL 
SPECIAL 
SPECTAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPEC! AL 
SPECIAL’ 
SPECIAL 
SPECI AL 
SPECIAL 
SPECIAL” - 
SPECI AL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECI AL 
SPECIAL” 
SPECIAL 
‘SPECIAL 
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LIBRARY ri 


Boston Psychoanalytic Soctety and Institute, Inc, Library 
Boston -State Hospital, Med{cal ENGrary 
Bostonian Soclety, Library 

Brockton HospIital, Library 

COM/Energy Services Co., Library 

Cabot Corporation, Technical Information Center 
Caltfornta Microwave, Inc. Labs, Library 
Cardinat Spel Iman Philatelic Museum, Library 


Central Transpor tat lon Planning Staff, Lib. and Productton Services 


Charles T. Maln, Inc., Technical Reference Library 

Chr Istlan Sctence Monitor, Pee 

Codex Corp., Library 

Computerviston Corporation, Systems Technology Library 
Congregational Library 


_ Coopers and Lybrand, Library 
Cowen & Company, Library | 


Data Architects, Ince, Library 


. 


- . Data General Corp., Corporate Library 


Dennison Manufacturing Corporation, Library & Technical ‘gervicns 
Digttal Equipment Corporation, Andover Library 

Digital Equipment Corporation, Library, TWO/B10 

‘Digital Equipment Corporat ton, Maynard Library o 
Duracell! tnc., Technical Informatlon Center ; 

Dynatech R & D Company, Library. . : 

EG&G Environmental Consultants, Library 

Environmental Protection Agency, Region | Library 

Ehvtronmental Research & Technology, Inc., Library 


Episcopal Diocese of Massachusetts, Diocesan Library and Archives 


Essex Institute 
Faulkner Hospital, -Ingersol| BowdI!tch Library 


- Federal Reserve Bank of Boston, Research Library 


Fidelity Management & Research Co., Library 

First Natlonal Bank of Boston, Library 

French Library _ 

GTE Sy.lvanta, Communication Systems Division, Library — 


. General Electric Co. Cc. W. Smith Technical Info. Ctr., 24001 


4 % + 


eo. as : a 


MUNICIPALITY 


Boston 


Boston , 
Boston 


‘Brockton. 


Cambridge 
Billerica 


‘ Needham 


Weston 
Boston - 
Boston 
Boston 
Mansfleld 
Bedford 


Boston 


Boston 

Boston 
Waltham 
Westborough - 
Framingham 
Andover. | 


Tewksbury 


Maynard’ _ 


* Burl Irigton 
_ Cambridge 


Waltham 
Boston 


; Concord 


Boston 


* Satem: 


Boston ” 
Boston 
Boston ~ 


: Boston ~ - 


Boston” 


Needham || 


Lynn 
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LIBRARY TYPE 


SPECI AL 


_ SPECIAL ° 


SPECIAL 
SPECI AL 


SPECIAL 
_ SPECIAL. 


SPECIAL 
SPECIAL 
SPECIAL 


_. SPECIAL 
“SPECIAL 


SPECIAL 


. SPECIAL 


SPEC) AL 


"> SPECIAL 


SPECIAL 


SPECIAL 


SPECIAL 
SPECIAL 
SPECI AL 
SPECIAL 


’ SPECIAL 
SPECIAL 
“SPECIAL 


SPECIAL 
SPECIAL 
SPECIAL 


“SPECI AL— - 


SPECI AL 
SPECI AL 
SPECIAL 


SPECIAL 
» SPECIAL 
| SPECIAL, , 


SPECIAL 
SPECIAL - 
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LIBRARY 


General Electric Co., Plastics Business Operation, Eirery 
General Theological Library 

Qu lette Company, Boston R & DO Laboratory tbraty 

Gli lette Company, Personal Care Div. - R& 0 

Grand Lodge of Masons, Library 

Habitat InstItute for: the Environment 

Harbridga House, Inc., Library 7 

Hewlett-Packard Company, Library 

Hewlett-Packard Company, Library - : 4 
“HII & Barlow, Library ') 
Honeywet | Electro-Optics, Technical Library 
Honeywel! Information Systems, “Med tum Systems Library 
Honeywell Information Systems, Technical Librarles, MS423 
Houghton MIffiln Company, Library 


‘Information Gufld 


Instrumentatton Laboratory, Inc., Library 
Insurance Library Association 

Internatlonal Data Corporation, Library 

tonics, tnc., Library 

\tek Cor poratton, Optical Systems Division Library 
Jensen Assoclates, ‘Ince, Library 


‘John F. Kennedy Library 


Legal Services Institute, Library 

Lemue! Shattuck HospItal, Library’ 

Liberty Mutual Insurance Company » Education/Informat lon Resources 
Lynn Hospttal, Library : a 

MIT, Lincoln Laboratory, Library 

MKS . instruments _tne.,-Library 


Marine Blological Laboratory, Library 


_ Massachusetts Audubon Soclety, Hathaway Environ. Ed. Inst. Lib... 
“Massachusetts Board of Library Commissloners 


Massachusetts Department of Attorney “General, Law Library 
” Massachusetts Departrient of Public.Health, Central Eibreny, 
Massachusetts Horticultural Socléty, Library. 


Massachusetts Mental Health Center, Charles Mactle | Comphttl Mem. Lib. fisted 


Rashecnistt Office of the Chief Administrative Justice, Library 


14g 


Boston 
Boston”. | 
Boston 


MUNICIPALITY 


Pittstleld 
Boston 
Boston 
Boston 


“Boston ; 


Belmont 
Boston 
Andover 
Waltham 
Boston 
Lexington 
Newton 
Waltham 
Boston — 


. LexIngton 


Lexington - 


. Boston 


Framingham 
Water town 
LexIngton 
Boston 


Boston 


Boston 
Boston 
Boston 
Lynn 


"_ Lextngton 
____Bur | Ington 


Falmouth — 
Lincotn 
Boston 
Boston 
Boston 
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SPECIAL 
SPECIAL 
. SPECIAL 
~ SPECIAL 


SPECIAL | 


SPECI AL 
SPECIAL 
SPECIAL 
SPECIAL 
"SPECIAL 
SPECIAL 


SPECIAL - 


_ SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPEC! AL 
SPEC! AL 
SPECIAL 

’ SPECIAL 
SPECIAL 


SPECIAL | 


SPECIAL 
~ SPECIAL 
SPECIAL 


SPECIAL 
“SPECI AL 


SPECIAL . 


SPECI AL 
SPECIAL 
SPECIAL 


_ SPECIAL 
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Massachusetts Reg. Lib. for Blind & Physically Handicapped, Perkins School 
Massachusetts Rehabl i Itation Commission, Library 


Massachusetts Taxpayers Foundation, Library 


Massachusetts Vocational Curriculum Resource Center 


Metcalf & Eddy, tnc., Library 

Metropolitan Area Planning Councll, Library 
Microwave Assoclates Inc. (M/A COM), Library 
Mit tpore Corporation, Information Center 
Mitre Corporation 

Mob! ‘Solar Energy Corp., Library 

Mount Auburn Hospital, Health Sciences Library 
Museum of Our Natlonal Hor!tage, Library 
Museum of Sclence, Library 

NRC, Inc., Library 

New Engtand Aquarium, Ljbrary 


New England Baptist Hospital, Medical Staff Library 


New England Institute Library 


New Eng!and Telephone, NET Resource Center 
Newton-Wel lesley Hospital, Library 
Northern Research & Engineering Corp, Library 


‘New England Mutual Lite Insurance Co, Business Library 


Old Dartmouth Historical Soctety, Whaling Museum Library 


Old Sturbridge Village, Research Library 


Peabody Museum of Salem, Phillips Library 


Plimouth Plantation, Library _ 
Prime Computer, Information Center, 


* Putnam Management Company,  tbrary—.——-——-—- ----- 
--Raytheon Co., Equipment Division, Technical. Information Center — 


Raytheon Co., Microwave and Power Tube Division, Library 


Raytheon Co., Research Division Library 


Raytheon Data Systems Co., Library | 


, 


Raytheon Service Co., Spencer Laboratory, Library 


‘Salnt John's Hospital, Library 


Satnt Vincent Hospital, Oumphy Library 


-_ Schnelder Parker Jakuc Inc., Information Center 
Scudder, Stevens & Clark, Library , 


SY 
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a 
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4 


MUNICIPAL ITY 


en en ee ne en aD On 


Watertown 
Boston 
Boston 
Lex ington 
Boston 


Boston 


Burlington , 
Bedford 
Bedford — 
Waltham ° 
Cambridge 
Lexington 
Boston 
Newton 
Boston . 


_ Boston: 


Boston 
Boston 
Mer {borough 
Newton 


* Woburn 


New Bedford 
Sturbridge ~ 
Salem 
Plymouth 
Framingham 


-Boston 


Way land 
Wal tham 
Lexington’ 
Norwood 


. 


Burl Ington 


Lowel | 


7 Worcester ~ 


Boston 
Boston 
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SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 


SPECIAL 


SPECIAL. 
SPECIAL 
SPECIAL 
SPECIAL 
SPECIAL 
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Shawmut Banka, Library, 8th floor 
Signatron, Inci, Library 

State Mutual of America 

State Street Consultants, Inc., Information Center 
Sterling & Francine Clark Art Institute, Library 
TASC-The Analytical Sctences Corp., Library 

U.S. Alr Force Geophysics Lab, Research Library, SULL 
U.S. Army Corpa of Eng!neers, Technical Library, New England Division 
U.S. Army Intelligence School, Library : 

U.S. Court of Appeals Library . 

U.S. Dept. of Transportation, Transportation Systems Ctr. TIC 

Vartan Assoclates, Technical Library 
Veterans Administration, Medical Center Library 
W. R. Grace & Company, Library ' 

Waltham Hospitat, Medical Library 

Waters Associates, Library 

Wellington Management Company, Library 

Weston Geophysical Corp., Library 

Willtem M. Mercer, Inc., Library 

Woods Hole Oceanographic Institution, Library 
Worcester Art Museum, Library. 

Worcester Téelegrém and Gazette, Library 


MUNICIPALITY 


Boston 
Lex Ington 
Worcester 


' Boston. 


WIL lamatown 
Reading 
Bedford 

Wal them 
Ayer 

Boston , 
Cambr Idge 
Beverly 
Brockton 
Cambridge 
Waltham © 
MIU ford 
Boston 
Westborough: 
Boston . 


Falmouth ~~ -- 


Worcester 
Worcester 


COMMISSIONERS 


Margaret F. Mullin 
Chairman 


"rene E. Podger 
Vice-Chairman 


Samuel Sass 
Secretary 


The Rev. John R. Aherne. 
Karina G, Edmondson 
Robert Hayden ” 
Richard J. McCarthy, Esq, 


Joan Rosner 


Roland R. Piggford 
Director a 


James Ryder 


@®. 


/ ame is : 


Commonwealth of Massachusetts 
Board of Library Commissioners i 
648 Beacon Street » Boston, Massachusetts + 02215 + 617 267-9400 « 800 952.7403 


. _ Novembor 24, 1982 | 


Dear Librarian:: / 


‘ 


The Board of Libeary Conmiapionert last surveyed automation 


Practices in Massachusetts libraries in +1978, Since that. 


time there has been a dramatic increase in the number of 
libraries that have access to computers due to increased 
participation inf:resource sharing and the development of 
better library systems by commercial vendors. In addition, 
the’ surge of interest in microcomputers as a low-cost 
alternative for smaller libraries and for specific uses in 
larger libraries prompts us to find out just which Massa- 
chusetts libraries are using computers in their operations. 


Please take a few minutes of your time to fill out the 


enclosed questionnaire and return it to the Board by 
‘December 15. ; 


Information developed from this survey will become part of 
an integrated database running on the BLC's microcomputer 


system. Summary reports will be made available to the. 


library community on a. continuing schedule. ‘Additionally, 
BLC staff will be able to respond quickly to questions 
such as: . oF ; 


What other libraries of our size have automated 
their circulation system? 


-What off-the-shelf software can be recommended for 
use on ourcApple to print a newspaper index? 


’ We're having trouble hooking up our terminal for on- |. 
line searching, and the database vendor can't seem 
to help. Doesn't anyone else use this CRT ‘to sear¢h | 
DIALOG? = a 


? 


A sample. questionnaire filled out by "Superlibrary" has 


been included to indicate the extent and format of the > 


response we are looking for. If you have questions 
concerning interpretation of the survey questions, please 
call Susan Bjgrner at the Board. Thank you for your help 
in supplying this information. . ree - 


. Sincerely, 


af , : 
Sveoan 77. by ormen, 
Susan N. Bjgrner — 
Automation Consultant 
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MASS SACHUSETTS BOARD OF LIBRARY COMMISSIONERS, 
SURVEY “OF. COMPUTER USE IN MASSACHUSETTS LIBRARIES 
INSTITUTION: ; 


Re ar ROR ORE SE Sr en ne mer eS See een: wer er eee tree caer ter nan a mre mee 


MALL ADDRESS: 


Caen en ee eed cali aatertiisatieadih anbdedi tank nantimeatienicartiateentibae inemtenmciadtinnteatinnaiesneaientennatiendimnennnen inelastic mmanemenel 
‘, 


Re 
™ 


ein MEO nee Memreday dag: OP ET pe me ge ORY Reyer Meee ce See mn fears Ries fae ER ty SRR Nine Bere BY Ea! HEN ee mectne Meee RD * ea Gert NI 


rn, Cen cee, ee ee eee 
TELEPHONE NO. : Ne cs, Sree Oe ee ee Le ee oe 
CONTACT PERSON: eas 
1. Do you currently have or use a conan Gaus library? . 


YES (Please cont inue to the next question). 


NO ((Please go to Question 4 on’ page a)s 
2. &.If YES, please give brief information on how ro ‘are using it: 


om ‘AUTOMATED ACQUISITIONS me 
Commercial vendor? ___ Which? Be ee eee 
Locally-developed? ___ . _ 
Mini- or micro-computer — package? a —— “ 
Which BYBtEM & software? Sa hcl ree ate 


.* 


AUTOMATED CATALOGING —_ * 


OCLC/Nelinet? __ . * 4 _ 


Boston Public Library? __ ; 

Other commercial system? -____ Which?. 

Locally-developed? ___ 

Mini- or micro-computer package? ___ 
Which system & software? _. 


a a” 
_.... AUTOMATED SERIALS OPERATIONS 
OCLC/Nelinet? __ 
- Faxon? ___ oa 
EBSCO? ___ 
Locally-developed? ___ 
Mini- or micro-computer package? ___ 
Which system & software? eh 
_... AUTOMATED UNION LISTS... | 
"« +, OF Seriale? —__: a. 
Monographs? ___ , 
Other? __ 


Using OCLC? ___ 
4 ‘ Locally-developed? 
Mini- or. fhicro-computer system? Pee 
Which, system & software? 


144 
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__. AUTOMATED INDEXING 
Of Newspapers? __ 
Local magazines? —_. 


Other? What? 


Using Locally-developed? ___ 
Mini- or microcomputer system? ieee 
Which system & software? .oo 
Pa 
AUTOMATED CIRCULATION oo ‘ 

CLSI? —. Dataphase? ___ 

Geac? ___ | Gaylord? ___ 
Other commercial vendor? ___ Which? 
Locally-developed? __. 

Mini- or micro~computer system? ___ 


a retire Se er et ta Meee 


Which system & software? __ 


. AUTOMATED I & R FILES 
Locally-developed? __ 
Mini- or micro-computer system? ___ 

Which system & software? ___ 
AUTOMATED INTERLIBRARY LOAN 

OCLC/Nelinet? ___ Boston Public Library? —__ 

Other commercial system? ___ Which? .. 

Mini-~ or micro-computer system? ___ 

Which system & BOETWAECS en cE Se Oe ee ee 

ONLINE SEARCHING OF REMOTE DATABASES 

BRS? ___ 

DIALOG? ___ 

SDC Orbit? | Silt, 
Other? ___. Which? 
‘What model terminal do you use: 

. CRT? oree PRINtCGE? 2 
Do you charge your users? ___ 
Connect charges? ___ 
‘Print charges? ___ 
Professional preparation time? __- 


NS 


Other? ee 
‘PATRON USE ‘ a 
What model computer? (Apple, Atari, etc. pr Rene mee 
Te - Coin-operated? ._-_ ‘ 
SN. Do you charge for use? ___ . 
— TE YES, .@t what vate? 


__, WORD PROCESSING 

“< Memory typewriter? ___. 
‘Word processor only?.___ _ Which model? ___--______ 
General computer with word processing software? __ 
. Which model & which software? eee ee ee 


wy Oe: 
x 7 aR a 


va 
o- 


oN 145. 
_ 
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es 


What do you use word processing for: wee 
General office letters, ete.? a 
Overdues? _ oo. ~ 


Graphics? __. 

Reports? 

Catalog cards? 

Bibliographies, booklists, ete,? 


Other? : 
we eer ee eer ne eR ee ernment a etiam 


“A 


MANAGEMENT & INTERNAL OPERATIONS 
Commercial system? .. Which? _.oo 
‘Locally-developed? ___ ; 
Mini- or micro-computer syotem? _ _ 
Which system & software? 


a ne AO a PO EN AE ae See Ne. a SNE Ne QR NE aE Hh NN: aa 


For which management operations? . 

Accounting & Budgeting? ___ yy 

Statistical Reports & Planning? neces 

Scheduling? ___ 
Staff? . 
Room Use? ___ 
Computer Use? ___ , —— 
Film Booking? ___ . 


. Otnert WHEE? ona ete ee ee eee eee eee nes 
(em Electronic c Mail? uae 
: es wi, With whom do you correspond? __ 


What network do you use? 


A ES Ren ae 


- i OTHER (Please apecity “the function ‘for wnteh you use a 
. computer and the computer system that you use for it.) 


‘ 
+ ee ee ce ee ee ee 


i re ee ee 


— 


‘ . : ‘ ‘ % : 
Je If you use a computer in conjunction with’ another group or 
consortium, please give the name of the consortium: 


4 


ee oe re 


4. Do you plan to institute use of a computer for any functions 
‘within the next van ae, ; ; 
YES »_ NO 


—— 


If YES, please list the functions and the type of system that you 
_are considering: . 


rin ini ioc bei ear ea scent marsammrmmins geet -——_—_— > 


i oe 


THANK YOU FOR YOUR TIME AND COOPERATION! IF YOU,WOULD LIKE A COPY OF 
THE SUMMARY RESULTS OF THIS SURYEY, INDICATE HERE: 


RETURN THIS FORM BY DECEMBER 15 TO: Susan N. Bijgrner, Automation 
'. Consultant, Mass. Board | of Library daca 648 Beacon St., 


Boston, MA 02215. _ 
| 146. 
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Appondix B: For More Information... 


v The "Autosurv" database used to store data from the 1982-085 survey of computer use In 

ossachusetts IIbrarles has been constructed to allow searching of the results by any of 
several Information flelds. The database runs on the dBASE Ul programy each, record consists of 
sevoral flotds whieh combine to structure the tol low Ing batormat tons 


Namo of ‘Tnabituriton, Including nome of I tbrary 

Locat lon 

Contact Porson 

Library Type 

Status: Automated-or Not-attoasted 

Functlon Flotds: 12 specified Ilbrary functions, plus the aietel honous "Other" 
catogory, each of which. tncludes Information on the hardware and software used to perform that 
particular functlon, If automated. 

Consortium: what group(s), If any, with which ao IIlbrary shares computor use. 

Future: what plans, If aye a EE ery has to begin or extend automation projects 
within a yoar. 

Searches can bo porformod using any of those criterla. !f you would Ilke moro Information 

than Is supptlod In tho accompanying roport, call or wrilto the BLC to discuss your search 
paremotors. : . 


Some oxamplos of’ Individual searches that havo boen porformod aro: 
* What Ilbrarlos havo accoss to tho Lox!¢ database? 
* List the I!braries that are using TRS-80 microcomputers In any I! lbrary oporations. 
* hich Ibrarles produce In-house databases using mini or microcomputers? — ' 
* List the public Ilbrartos In the Eastern Roglon which havo accoss to microcomputers 


and tel! what software they have to run on them. 


You may also photocopy and use the form on the reverse to request a search of NAutosurv." 


147 


r) 
ERIC 


Autosurv Search Request 


BO I AN lia arin cic daate, Giana ema eadugelests Aaa iid nae ea ete eae 
a a ee eee ee ee 
ii i tee ee ee re ee ee ee ee ey 
PCY saci alert escape aa amareeasgiene eee euaeeaie SOON eecdeuue ANE eeeiee eee eee 
EL CANON gee nee 

Ploase describe your question, using your OwnPwordsi! (2 ee ee eerie een 


4 : ‘ > 


fete, a Mn AION ME AR MM a a RR AE BE AY MT ER A AS Eg RC IRCA ME EARNER RA RY INT ORE ALT 


“ - 


Aetna a REINA erm NSE IT NO NL Kcemimeaeieatenatin Aiton tiensinntinnendtncansnntinctineatendaiinntinstanatatinn edt ek tiaetatlin tacinidt ci ae Final amtiedat titeriaa a ttinat adit ade ie od Tancliecadanimeenimnatmneambembeateanmtemma aiaineneidiniadiiee nt 


Pieaso Indicate any limitations In.ybpur search; t.e., whether certain categor tos should be 
Included or excluded: 


LIBRARY TYPE (public, school, spe¢lal or acadomic) 


Sa ree cee i i a eh AN Ane ee tn a iN i Neonat lhe, dosti hme, Aim lin me din VES OOO 


- 


GEOGRAPHIC AREA (munictpalfty or region) 


FUNCT !ONS 


HARDWARE/ SOFTWARE 


Please copy this form and mail ‘your request to: 


Susan N. BJjérner 

Board of Library Commissioners 
648 Boacon Stroot 148 
Boston, MA 02215 
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